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A FirstEnergy Company

What to do when the power goes out

Report to Penelec that your power is out —
Emergency Number 1-800-545-7738

Make sure you have batteries in your flashlights and it is always a
good idea to have extra batteries

Be sure to use candles safely —- NEVER go to sleep with candles
burning — Battery operated candles are now available

If you have a grill you can fill your propane tank — you can heat water
and cook with your grill — only use outdoors

Don’t peek — keep your freezer or refrigerator closed - only open
when needed

Get a supply of bottled water

Charge your cell phone and be sure you have shared your cell phone
number with friends and relatives

Have a list of emergency numbers handy — friends, family, utilities
Battery powered radio

Keep a supply of non-perishable food on hand

NEVER use a natural gas or propane range to heat your house

Have extra batteries available



